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Business Disaster Case Management Task Force 

Meeting Agenda 

 
Tuesday, July 13, 2010 
10:00 a.m. – 12:00 p.m. 

 
Rebuild Iowa Office, Conference Room 2 

502 E. Ninth Street, Des Moines 
 

Dial in: 1 (866) 685-1580 
Call-in code: 0009991910 

 
Agenda  

 
I. Introduction 

Welcome and participant introduction 
Purpose of Business Disaster Case Management Task Force 

 
II. Overview of 2010 Case Management Legislation 

Review of materials 
 

III. Individual Case Management in Iowa 

Julie Struck, RIO Voluntary Agency Liaison 

 
IV. The Cedar Rapids Flood Recovery Experience 

Shannon Meyer, CEO, Cedar Rapids Chamber of Commerce 
Bob Harschnek, Business Case Management Team Leader 

 
V. National Recommendations for Business Case Management 

Shannon Meyer, CEO, Cedar Rapids Chamber of Commerce 

 

VI. Wrap-up 

Q&A 

Suggested timeline 

Select Task Force Chair 

Next meeting – Aug. 10, 2010 

 


